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INSTRUCTIONS TO CANDIDATES
1. This paper consists of two sections: A and B.
2. Answer all questions in Section A.
3. Answer any three questions from Section B.

SECTION A:(40 MARKS)
1. Define the following terms (4 marks):
   a) ICT

   b) Hardware

   c) Software

   d) Operating System

2. List four types of input devices and their uses (8 marks).



3. Differentiate between RAM and ROM (4 marks).



4. Explain the function of the CPU (4 marks).



5. List four examples of storage media (4 marks).




6. Explain two common web browsers (4 marks).




7. What is an internet search engine? Give two examples (4 marks).



8. Define computer networking and mention two types (4 marks).





9. List four common application software programs (4 marks).




SECTION B:(60 MARKS)
Answer any THREE questions from this section.
10. a) What is word processing? (2 marks)
   b) Explain the difference between 'Save' and 'Save As' (4 marks).
   c) State four features of a spreadsheet program (8 marks).
   d) Define a cell in a spreadsheet (2 marks).
   e) State two uses of spreadsheets (4 marks).
11. a) Define computer crime (2 marks).
   b) Explain three types of computer crimes (9 marks).
   c) Discuss how to prevent computer crimes (9 marks).
12. a) What is an operating system? Give two examples (6 marks).
   b) Explain the role of utility programs (6 marks).
   c) Distinguish between system software and application software (8 marks).
13. a) Define the term 'Protocol' (2 marks).
   b) Explain three advantages of computer networks (9 marks).
   c) Discuss three internet safety measures (9 marks).






































