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1. State four elements of the external environment that may negatively affect business operations.							(4marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. A business is expected to be socially responsible to various groups such as customers, employees, government, public and suppliers. Indicate against each statement the most appropriate group (5marks)

	Statement 
	Group 

	i)Fair remuneration
	

	ii)Timely tax returns
	

	iii)Fairness in tender allocation
	

	iv)Equal job opportunities
	

	v) Quality products
	



3. Identify three activities in the extractive level of production 		(3 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………


4. Outline four ways in which partners may be classified 			(4 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. Highlight four characteristics of mail order store 				(4 marks)
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
6. Outline four factors that make office managers to communicate to their staff in writing. 
(4 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

7. Highlight four sources of monopoly power.                            ( 4 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
8. The following information was obtained from the books of Jakayo Traders as at 1st July 2010.
Shs
	Furniture 				20 000
	Stock					8 000
	Creditor				7 000
	Cash bank				12 000
	Long term loan			10 000

	Prepare Jakayo’s balance sheet as at 1st July 2010.				(4marks)














9. State four circumstances under which cash with order is mostly practiced.	(4marks)

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
10. Highlight four reasons why a producer of goods may use intermediaries to distribute his goods.									(4marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

11. Highlight four consequences of poor arrangement of goods in warehouses.	 (4 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
12. Highlight four reasons that may influence consumers to satisfy basic wants before secondary wants.	                                                                                   (4 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
13. Highlight four circumstances under which personal selling may be used as a strategy in product promotion.							        (4 marks)

[bookmark: _Hlk191993509]………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
14. Highlight four benefits of using electronic filing system in an office.   (4 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

15. Kimali started transport business with one matatu. Over the years the number of matatus have increased to 40.State four factors that could have made his business to thrive.		                                                                                                               (4marks)

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
16. Give four ways in which the government can increase demand for bread in the country.			                                                                                                   (4marks)

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
17.  State the effect of each of the following transaction on the balance sheet by writing increase or decrease or no effect in each case                                                    ( 4 Marks)
	Transaction 
	Effect  

	a) Bought machinery on credit
	

	b) Withdrew cash from the business for personal use
	

	c) Purchased stock in cash
	

	d) Paid outstanding by cheque
	


18. Outline four circumstances under which a firm would be located near the market for its product.		                                                                                                                                       (4Marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

19. Study the diagram below and answer questions that follow.
B
A
C
D
FIRMS 
HOUSEHOLDS 



							
								








Identify what letters A, B, C and D represent.                               ( 4 marks)
A…………………………………………………………………………………………………….B…………………………………………………………………………………………………….
C…………………………………………………………………………………………………….D…………………………………………………………………………………………………….
20. Highlight four trends in the transport sector in Kenya.              (4 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

21. Outline four channels that may be used to distribute imported products. (4 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
22. State four characteristics of life assurance                                                               (4 marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

23. Highlight any four trends in forms of business units                                               (4 marks) 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

24. State the journals used to record the following
a) Goods previously bought on credit were returned ………………………………………
b) Goods sold on credit ………………………………………………………………………………….
c) Goods bought by cash……………………………………………………………………………….
d) A tractor sold on credit…………………………………………………………………………
     25. Fill in the table below.                                                                              (4 marks)
	Fixed assets 
	 Current assets
	capital
	liabilities

	779000
	_____________
	600000
	460000

	9099000
	3033000
	_____________
	2070000

	80800
	35000
	70000
	__________

	__________
	34500
	236000
	124000
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