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1. Highlight four causes of breakdown in communication.                                         (4 marks)
a)………………………………………………………………………………………………
b)…………………………………………………………………………………………….....
c)………………………………………………………………………………………………
d)…………………………………………………………………………………..................
2. Outline four circumstances under which a pro forma invoice may be used.                 (4 marks)   a)……………………………………………………………………………………………………
b)……………………………………………………………………………………………….......
c)…………………………………………………………………………………………………....
d)……………………………………………………………………………………………………
3. Outline four demerits of Entrepreneurship.                                                              (4 marks)
a) ……………………………………………………………………………………………...
b) ……………………………………………………………………………………………...
c) ………………………………………………………………………………………………
d) ………………………………………………………………………………………….......
4. Outline four features of a bonded warehouse.                                                      (4 marks)
a)……………………………………………………………………………………………
b)……………………………………………………………………………………………
c)…………………………………………………………………………………………...
d)……………………………………………………………………………………………

5. Outline four factors which a trader should consider when making a choice of a medium for product promotion 

 i). ...............................................................................................................................................

ii)...............................................................................................................................................

iii)...............................................................................................................................................

 iv)............................................................................................................................................... 		

6. Outline four features of public limited company 
	
i.................................................................................................................................................... 

ii................................................................................................................................................

iii...............................................................................................................................................

iv............................................................................................................................................... 

7.Highlight four limitations of consumer initiated methods in consumer protection 

i................................................................................................................................................ 

ii..................................................................................................................................................

iii.................................................................................................................................................

iv.................................................................................................................................................                                                                                                                               
8. Name the insurance policy a school may take to cover the following risks. 	(4 marks) 
	
	Risk 
	Insurance policy 

	a
	Losses arising from debtors failure to pay their debts 
	

	b
	Injury caused by the school dog to a passer-by 
	

	c
	Loss of cash when being transported to the bank 
	

	d
	Loss of goods through dishonesty of an employee 
	


9. List four occupations which may be found in extractive industry.  		(4  marks)
(a)	………………….....................................................................................................................
(b	…………………......................................................................................................................
(c)	………………….........................................................................................................................
(d) …………………....................................................................................................................
10. State whether each of the following constitute internal or external environment of a   business.(4 marks)

	
	Environment

	a).   Human resource
	

	b).   Socio cultural beliefs
	

	c).   Business management team
	

	d).   Government policies
	



11.	State four advantages of using roadshows as means of product promotion.												(4 marks)
(a)	……………………………………………………………………………………………………………………	
(b)	……………………………………………………………………………………………………………….......
(c)	……………………………………………………………………………………………………………………
(d)	……………………………………………………………………………………………………………………
12 	Atemo is the head of the marketing team at ABC Company that has recorded 	tremendous increase in volume of sales over the last four years.   Highlight four 	attributes that she possesses.	(4 marks)
(a)	……………………………………………………………………………………………………………………	
(b)	……………………………………………………………………………………………………………….......
(c)	……………………………………………………………………………………………………………………
(d)	……………………………………………………………………………………………………………………	
13. Highlight the following terms as used in business studies.	       		(4 marks)
	(a)	Economics.............................................................................................................................................................
	……………………...........................................………………………………………………………………………………………………
	(b)	Production........................................................................................................................................................................
	…………………...................................................………………………………………………………………………………………………....
(c)       Celebrity advertising.................................................................................................................................... 
             ………………………………………………..………………………………………............................
(d). Product advertising…………………………………………………………………………………………….. 
……………………………………………………………........................................................................................
14. List four disadvantages of supermarkets.						(4 mks)
	(i) …………………………………………………………………………………………
	(ii) …………………………………………………………………………………………
	(iii)…………………………………………………………………………………………
	(iv) …………………………………………………………………………………………	
  15.	Highlight four reasons for which business should observe ethical practice.	{4 marks}
	  i)	……………….........................…………………………………………………………………………………………………………
	 ii)	……………..........................………………………………………………………………………………………………………......
	iii)	…….........................…………………………………………………………………………………………………………….........
	iv)	……………............................……………………………………………………………………………………………………………
    16. Outline four reasons that may cause an insurance firm to re-insure with another insurance firm (4marks)  
 i)	.....................................................................................................................................................
ii)	.....................................................................................................................................................
iii)	.....................................................................................................................................................
iv) ................................................................................................................................................
   17.	Outline four features of liners is sea transport.				{4 marks}
  i)	……………………..............................………………………………………………………………………………………………………
 ii)	…………………….................................………………………………………………………………………………………………………
iii)	…………………............................…………………………………………………………………………………………………………
iv)	……............................………………………………………………………………………………………………………………………
18.	State  four  reasons why consumers need protection from unscrupulous  traders	(4 mks)		                                                                                                                     
  i)	……………………..............................………………………………………………………………………………………………………
 ii)	…………………….................................………………………………………………………………………………………………………
iii)	…………………............................…………………………………………………………………………………………………………
iv)	……............................………………………………………………………………………………………………………………………

19.	A resource is something that is used by a business to achieve an objective. Identify four
resources available in a business.			  	 			(4mks)

  i)	……………………..............................………………………………………………………………………………………………………
 ii)	…………………….................................………………………………………………………………………………………………………
iii)	…………………............................…………………………………………………………………………………………………………
iv)	……............................………………………………………………………………………………………………………………………
20.	One of the  flagship projects by the Kenyan Government is LAPSSET  and Standard Gauge Railway (SGR). Outline  four benefits of the new Railway line to the Kenyan economy (4mks)								  i)……………………..............................………………………………………………………………………………………………………
 ii)	…………………….................................………………………………………………………………………………………………………
iii)	…………………............................…………………………………………………………………………………………………………
iv)	……............................………………………………………………………………………………………………………………………

21.Bismarck would like to start a business and has come to you for advice on some of the roles 
he is expected to play. State them.						(4marks)
  i)	……………………..............................………………………………………………………………………………………………………
 ii)	…………………….................................………………………………………………………………………………………………………
iii)	…………………............................…………………………………………………………………………………………………………
iv)	……............................………………………………………………………………………………………………………………………
22.	State four factors that limit the efficiency of co-operatives in delivering services to 
their members.								(4 marks)
  i)	……………………..............................………………………………………………………………………………………………………
 ii)	…………………….................................………………………………………………………………………………………………………
iii)	…………………............................…………………………………………………………………………………………………………
iv)	……............................………………………………………………………………………………………………………………………
23.	Outline four circumstances under which gaps in the market may be identified.  (4 marks)
  i)	……………………..............................………………………………………………………………………………………………………
 ii)	…………………….................................………………………………………………………………………………………………………
iii)	…………………............................…………………………………………………………………………………………………………
iv)	……............................………………………………………………………………………………………………………………………
24.	Identify four reasons why most countries are getting rid of direct production. 	(4 marks)
  i)	……………………..............................………………………………………………………………………………………………………
 ii)	…………………….................................………………………………………………………………………………………………………
iii)	…………………............................…………………………………………………………………………………………………………
iv)	……............................………………………………………………………………………………………………………………………
25.	Highlight four reasons why the government trains businessmen.			(4mks)
(i) ……………………………………………………….………………………………………………………
(ii) ……………………………………………………….………………………………………………………
(iii) …………………………………………..……………………………………………………………………
 (iv)……………………….................................………………….........................................................................
