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1. List four essential elements of transport. (4mks) 
 
 
 
 
2. Outline four advantages of pipeline as a means of transport. (4mks) 
 
 
 
 
 
3. Highlight the factors that have contributed to the increase in the use of matatus as a means of passenger transport. (4mks) 
 
 
 
 
 
 
4. State the circumstances under which a business would choose to transport goods by air. (4mks) 
 
 
 
 
 
 
5. State five factors to consider when selecting a means of transport. (4mks) 
 
 
 
 
 
 
 
6. Highlight situations when downward communication is applied in an organization. (4mks) 
 
 
 
 
 
 
7. Give the five basic elements of communication. (5mks) 
 
 
 
 
8. State four disadvantages of face to face means of communication. (4mks) 
 
 
 
 
 
 
9. Identify four advantages of using mobile phones as means of communication. (4mks) 
 
 
 
 
 
 
10. State five factors that may be a barrier to effective communication. (5mks) 
 
 
 
 
 
 
 
 
11. Give four ways in which government can create an enabling environment. (4mks) 
 
 
 
 
 
 
 
 
 
12. Identify four acts of parliament that the government uses to ensure consumer protection. (4mks) 
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